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PesyabTaTnl
NpoBeJIeHNsI He3ABUCUMOI OLIEHKH Ka4eCcTBAa padoThl yUpeKaeHu
COLMAJIBHOI0 00CIy:KUBAHUS

r. Bnagumup 15.09.2017

Cornacao ®enepansbHoMy 3akoHy No 442-03 «0O06 o0CHOBaxX COLMAIBHOTO
oOciy:kuBaHusi rpaxkaan B Poccuiickoit denepanun» He3aBUCHMAas OIEHKA KadecTBa
OKa3aHMs yCIyr opranuzanusiMu comaibHoro oocnyxkupanus (HOK) sBisiercs ogHoi
13 (opM OOILIECTBEHHOTO KOHTPOJISI U TPOBOAUTCS B LIETISAX:

- MPEJOCTABJICHUS] TOTyYaTeIsIM yCIyT UHPOPMALUA O KauyeCTBE OKa3aHUsl yCIyT
OpraHU3alUsIMHU COLIUATBLHOTO 00CTY>KUBAHUS;

- MIOBBILICHUS KAa4€CTBA UX JIESITEIbHOCTH.

[Ipukazom Muntpyna Poccum ot 08.12.2004 Ne995H ytBep:kaeHbl HSATh TPyl
MoKasaresied, XapakTepHU3yIOIIMX OOIIMe KPUTEPUHM OIICHKH KauecTBa OKa3aHWs yCIyT
OpraHu3aLMsIMHU COLIMATIBEHOTO 00CITyKMBaHUS:

1) OTKpBITOCTP M JOOCTYNHOCTh HH(OpManuum 00 OpraHU3alMH COLUUAIBLHOTO
obcnyxuBanus (7 mokasarenei);

2) KOM(POPTHOCTH YCIOBUM MPEAOCTABIECHUS COLUATIBHBIX YCIYT U JOCTYITHOCTh UX
noxyuyeHus (5 nokazarenen);

3) BpeMs 03KMIaHMS PEOCTABICHUS COLIMATIBHOMN YCITYTH;

4) 1o6pOKENATENLHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3allui
COIMAJIBHOTO 00CITyXKrBaHus (3 moka3aTensi);

5) yIOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIyT (5 mokasaresnei).

B 2017 rony HOK mnpoBenena B 56 yupexIeHUSIX COIMAIBHOTO OOCITY>KHBaHUS
(100% ot obriero uncia yupexaeHuil (mokasaTeib yCTaHOBIEH MUHTpyIoM)). OLeHKY
HPOILIH:

- 17 KOMIUIEKCHBIX ILIEHTPOB COLMAIBHOIO OOCHy:KUBaHUS Biaaumupckoit
o0OnacTu;

- 24 cTanMOHAPHBIX YYPEXKACHHUS OOIIETO W TCHXOHEBPOJOTHYECKOTO Mpoduiieit
Brnagumupckoit obnactu;

- 15 couuanbHO-peadUINTAIIMOHHBIX LIEHTPOB JUIsl HECOBEPILIEHHOJIETHUX, B T.U.
[ICHTPHI TIOMOIIIHN CEMbE U JETAM, PEaOMIUTAlMOHHBINA IEHTp AJISl IETEH U MOAPOCTKOB C
OTrpaHUYEHHBIMUA BO3MOKHOCTSIMHU.

Jliist c6opa HE0OXoauMOI HHPOPMAITUH TPOBEJACH KOMIUIEKC MEPOTIPHUSTHH:

- aHKeTHPOBaHMe MojydarTeJsieil yciayr.

K omnpocy npuneueno 2140 monydareneii corpansubix yeayr (17,5% ot oOrero
4uCIIa MMoJxyvyaTenei).

AHKETUPOBAaHKE MPOBOIWIIOCH C MPUBIICYCHUEM TTPEACTABUTEICH:

- o01iecTBeHHOM opranuzaiuu Beepoccuiickoro o0miecTBa MHBAIUIOB;

- obmecTBeHHOM opranu3anuu «Coro3 YepHOObLIbY;
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- obecTBeHHas opranusanus «Coro3 MeHCHOHEPOBY;

- obmecTBeHHas opranuzanus «Coro3 xeHmuH Poccumy;

- 001IeCTBEHHOW opraHu3aiuu «L{eHTp MoJI0e)KHON MHULINATUBBDY;
- COBETa BETEPAHOB BOWHBI, TPyAa U IPABOOXPAHUTENIbHBIX OPIaHOB;
- KTOCos;

- COI03a KYpHAIUCTOB BranuMupckoil obiacTy;

- BCEpOCCUICKOI0 OOLIECTBA CIIEIBIX;

- YWIEHOB ONEYUTEILCKUX COBETOB YUPEKICHUIA;

- PEJIUTHO3HBIX OpPraHU3alINN;

- 1oOpoBobUeckoro ABmkeHus «JoopolllTady;

- corpyanukos OIT/TH MO MB/] Poccuu;

- BOJIOHTEPOB U3 YHCIIA YYAIIUXCSl 00pa30BaTEIbHBIX YUPEIKICHHIA.

CornacHo pekoMeHanusM MuHTpyaa (opMbl aHKEThl pa3paboTaHbl MO THUIIAM
YUPEKIACHUMN: IS YUPEKACHUIN, MTPEIOCTABISAIOMIUX YCIYTH B CTAllMOHApHOU (opme, B
HOJTyCTallMOHAPHOU (hopMe U Ui yUpEeKIEHUH, OKa3bIBAIOIINX YCIYTH Ha JOMY.

Kpome pe3ynbTaToB aHKETHPOBaHMsSI, KOTOPOE OTpa)kaeT MHEHHME IpakJaH 00 MX
YZIOBJIETBOPEHHOCTH NOJIyYEHHBIMU YCIYTaMM, YUYPEKACHUS OLEHUBAKOTCSA U 110 IPYTUM
napameTpam:

o MOJIHOTA M OTKPBITOCTbh HHPOpMauuu 00 Yy4dpekaeHUH (Haauuue
MH()OPMAIIMOHHBIX CTEHAOB, TAOJIMYEK, KOJMYECTBO MOCTYMAIOIMIMX Xajlod U T.1I.), a
TaK)kK€ KOM(POPTHOCTh YCIOBUH M JOCTYINHOCTh MOJYYEHHS YCIYT JUIsl MAJTOMOOMIBHBIX
rpaxaad (coOoieHre BceX TpeOOBaHUM JOCTYMHOCTH ISl JIUI C HAPYUIEHUEM CIyXa,
3pEHUS, UHBAJIUOB-KOJISICOUHUKOB).

Ha sTom sTane Obuia npoBeAeHa BU3yalibHas MPOBEPKA YUPEKICHUN COLMATIBHOTO
oOCITy’kKMBaHUs, HalpaBJICHbl KOHTPOJIbHBIE OOpallleHusl, OCYIIECTBIECHBI KOHTPOJIbHbBIE
3BOHKH. [10 pe3ynbraTtaM npoBepku 0(pOopMIIEHBI TPOTOKOJIBI IKCIIEPTOB.

o MOJIHOTa  MHpoOpMAauMH 00  y4YpexKJAeHHMH, Ppa3MeElIeHHasi  Ha
opuuMaTBLHOM caiiTe caMOro Y4Ype:KJAeHHUs, a Tak:xKe Ha deaepajbHOM caiiTe
bus.gov.ru.

Ha panHOM »Tame u3yyeHa HaIOJHIEMOCTh YKa3aHHbBIX CailTOB, MNpOBEpEHa
aKTyaJbHOCTh Pa3MEIIEHHON HH(OpMaUu.

[Tocne cbopa HeoOXoauMOM MH(OPMALIMKM OCYIIECTBIICH pacyeT MokaszaTesei Mo
KaXJI0MY KPUTEPHUIO B COOTBETCTBUU C METOAMKOM, YTBEPKICHHOM MPpUKa3oM MuHTpyna
Poccun ot 08.12.2014 Ne 995H «OO6 yTBepKIE€HHU TOKazaTejeH, XapakTepU3yHOUIUX
oOure KpUTEpUH OLIEHKH KadecTBa OKa3aHUs YCIyr OpraHu3alusMU COIMAIbHOTO
00CITy>)KUBaHUS».

Ha ocHoBe 00mieit cymMMbl moka3artesieil To0 BCeM KPUTEPUSIM OIEHKH OIMpPEIesICHO
MHTErPAJIbHOE 3HaYEHUE KOIMYECTBEHHBIX pe3yapTaToB HOK.

KaxnoMmy y4pexaeHuro, B OTHOLIEHUM KOTOPOTO NPOBENEHA OLEHKA, IPUCBOCH
MOPSIKOBBIM HOMEP MO MEPE YMEHBIIIEHHUSI UTOTOBOTO KOJMYECTBa 0alIoB.

PelTunr yupexaeHuid cHOpMHUpPOBAH MyTEM YHOPSAOYMBAHUS MPUCBOCHHBIX
YUPEKICHHUSIM TOPSAKOBBIX HOMEPOB B COOTBETCTBUM C PEUTHHIOBBIM KOJUYECTBOM
0as1oB.



3

Pelitunru copMuUpOBaHbI O THUMAM yUPEKICHUI:

- YYpEeXIEHMs, IMpeNOCTaBISAIOIINE YCIyrd B CcTalMoHapHOW ¢opme (moma-
MHTEPHATHI I IPECTAPENBIX U UHBAINUIOB, ICUXOHEBPOJIOTUYECKUE UHTEPHATHI U T.11.);

- YYpEeXJIEHHUs, MPENOCTABIAIOIINE YCIYyTd B IMOJyCTallMOHApHON (opme
(conmanpHO-peadUIINTAMOHHBIE IIEHTPHI ISl HECOBEPIICHHOJIETHHX H T.I1.);

- YUpEeXACHHUS, MPENOCTABISIOIINE YCIYTU HAaJOMHON (OpMBI OOCITYKUBAaHUS
(KOMILJIEKCHBIC TICHTPhI COLMATLHOTO 00CTY )KUBaHHsI HACETICHUS).



PedTHHT y4ypexaeHuH
COLMAJIBHOI0 00C/TYKMBAHUSA HACEJCHUS, IPEIOCTABJISIOINX
YCJIYrd CTAMOHAPHOIO 00C/IY:KUBAHUA

max 31
N n HanmMeHOBaHHUE CTAlIMOHAPHOTO YUPEKIACHUS KomnuecTtBo
peiitinre P
1. | I'BYCO BO «I'opoxoBernkuii ICHXOHEBPOJIOTUICCKUNA HHTEPHAT 30,95
I'KYCO BO «Bnagumupckuii 00J1aCTHOM CIIEIIMATBHBIN JOM TSI
2. BETCPAHOBY 30,92
3. | TTAYCOBO «I'epoHTonornueckuii ieHTp «Berepan» 30,90
3. I'bBYCO BO «Jlom-untepnat jiis npectapeibix «Ilancuonar n.CaioBbiiiy 30,88
4. | TBYCO BO «BnaguMupcKuii ICHXOHEBPOIOTHYECKUH HHTEPHATY 30,80
5. | TBYCO BO «/lomM-uHTepHAT IS TipecTapesix U naBanuaoB «IlTancuonar | 30,80
r.Mypomay
6. I'bBYCO BO «Cy3nanbCckuil JOM-UHTEpHAT JJ1s1 IPECTAPEIIbIX U 30,80
WHBAJIUOB»
/. | TBYCO BO «KOnHHHCKHil ICHXOHEBPOIOTHIECKHi HHTEPHAT 30,78
8 I'bBYCO BO «Co0uHCKUH TOM-UHTEpHAT JUIs IpecTapenblx U uaBamao» | 30,67
- | TBYCO BO «IIcux0oHEBpOJOrHYecKUi MHTEPHAT I1.I'yCeBCKHIi» 30,65
10. | TBYCO BO «Ap6y30BcKHii ICHXOHEBPOIOTHUECKUH HHTEPHATY 30,46
11. | TBYCO BO «TopMepoBCKHii JOM-UHTEPHAT MUIOCEPAUS JIJIsI 30,38
MIPECTapeIIbIX 1 HHBATUIOBY
12. | TKYCO BO «KonbuyriuHCKHIA I€TCKHUI TOM-HHTEPHAT ISl YMCTBEHHO 30,35
OTCTAJIBIX AETEHU»
3. I TKYCO BO «Bragumupckuii HeHTp peadbunuTaiuu Jyis il 0e3 30,34
OTIPEICTICHHOTO MECTA JKUTEIBCTBA U 3aHITHII»
14 I TBYCO BO «I'yceBcKoii ICHXOHEBPOIOTUYECKUH HHTEPHATY 30,30
15 | TAYCO BO «Kob4yrHHCKHI TOM-HHTEPHAT MUJIOCEP NS IS 30,05
IpecTapesbiX U HHBAIUIOBY
16. | TBYCO BO «KOBpOBCKHii ClIENUAIILHBIN JOM-HHTEPHAT ISt 30,00
IpPEeCTapeIbIX U MHBATUIOB»
17. 1 TBYCO BO «HoBIsHCKH# JOM-HHTEPHAT MUIOCEPAMS IS IIPECTapEIbIX 29,60
Y UHBAJTUOB»
18. | ’TBYCO BO «BonoTcKkHii ICHXOHEBPOIOTHUECKUH HHTEPHAT 29,55
19. I TBYCO BO «X01bKOBCKHIi ICHXOHEBPOIOTHIECK I HHTEPHAT 29,30
2l. I TBYCO BO «KepeXoBcKuii CHXOHEBPOJIOTUYECKHIl HHTEPHATY 29,27
22. | TBYCO BO «OprrpyoBcKuii JOM-UHTEPHAT JJIs IPECTAPENBIX U 29,04
WHBAJIUOB»
23. | TBYCO BO «banakupeBcKHii ICHXOHEBPOIOTHUECKUH HHTEPHATY 28,59
24. | TBYCO BO «ITanyavHCKU# JOM-MHTEPHAT MIIOCEPIMS ISt 28,35

MpECTapCblX U MHBAJINAOB»




PelTHHT y4ypexaeHuH

COIIMAJIBHOI'O OﬁCJIy)KI/IBaHI/IH HaCCJICHUMA, MIPECAOCTABJIAKIINX

YCJIYTH MOJYCTALMOHAPHOU (pOPMBI 00CTyKUBAHMS

max 33
{\@ . HanmeHoBaHMe ydpexaeHHs Komnuectso
P — e
1 I'KYCO BO «Bnagumupckuii coluaibHO-pEa0UIUTAIMOHHBINA IEHTP IS
" | HeCOBEPIICHHOJIETHUX ) 32,88
5 I'KYCO BO «MypoMckuii peabuaInTallMOHHBIN HEHTp JUIs AeTeH U
| MOAPOCTKOB ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMID) 32,75
3 I'KYCO BO «MypoMckuii conHUagbHO-pEeaOUINTAIIMOHHBIN IIEHTP IS
| HEeCOBEPIICHHOJICTHUX ) 32,70
4 I'KYCO BO «KamenikoBckuii cColraibHO-peaOUIUTAllMOHHBINA LIEHTP IS
| HECOBEPIIIEHHOJIETHUX) 32,70
5 I'KYCO BO «I'opoxoBerkuii conaibHO-peaOUIMTallMOHHBIA LIEHTP IS
' HECOBEPIICHHOJCTHUX «CeMbs» 32,50
6. I'KYCO BO «Co0uHcKu# conruaibHO-peadMINTAIIMOHHBIN IIEHTP JJIS
HECOBEPLICHHOJIETHUX 32,25
; I'KYCO BO «Cy3nabcKkuii COMaIbHO-PeaOUINTallMOHHBINA LIEHTP IS
| HECOBEPIIICHHOJICTHUX 31,85
8 I'KYCO BO «KoBpoBckuii conraibHO-peaOUIMTallMOHHBINA LIEHTP IS
| HECOBEPIIIEHHOJCTHHUX) 31,41
9 I'KYCO BO «Bsi3HUKOBCKHUI LIEHTP COLUAIIBHON MTOMOIIU CEMbE U
| netam» 31,15
10, I'KYCO BO «tOpsbeB-Iloabckuii conmaabHO-peadMIUTAIIMOHHBIN IIEHTP
JIJIs1 HECOBEPIICHHOJICTHUX 30,90
11 I'KYCO BO «AnekcanapOBCKU LIEHTP COUUAIBHON MOMOIIY CEMbE U
ETSIMY 30,80
12 I'KYCO BO «I'ycb-XpycTanbHbIH COIUATBHO-PEA0NIUTAIIMOHHBIN IIESHTP
JUTSI HECOBEPIIIEHHOJICTHHX) 30,75
13 I'KYCO BO «MeneHkoBCKH cOLMaIbHO-PEA0MITUTALIMOHHBIN [IEHTP JJIs
HECOBEPILICHHOJIETHUX ) 30,40
1 I'KYCO BO «lletrymnHckuii connanbHO-peaOuIuTaIMOHHBIA HEHTP [
HECOBEPIICHHOJICTHUX) 29,65
15, I'KYCO BO «KonpuyruHCKUN COIUATBHO-PEAOMITUTAIIMOHHBIN IICHTP IS
HECOBEPILICHHOJECTHUX)» 28,70




PeMTHHT y4pexaAeHuH

COIMAJIBHOIO OﬁCJIy)KI/IBaHI/IH HaCCJICHUHA, MPEAOCTABJIAIOIITNX

YCJIYI'¥M HAAOMHOM (opMBbI 00CTY;KUBAHUS

max 26
Ne B HaumenoBanune YUPECKIACHU KonugecTBo
peiiTunre 0ayI0B
L I'bBYCO BO «I'opoxoBelKUil KOMIUIEKCHBIN IIEHTP COLMAIBLHOIO 26.00
00CITy>KUBaHUSI HACEJIICHUSI» ’
5 I'BYCO BO «BraaumMupckuii KOMIJIEKCHBIN LIEHTP COLMATBHOTO 25 95
00CITY)KMBaHHUS HACCIICHUS ’
3. I'bY CO BO «I'ycp-XpycTanbHbIil KOMIUIEKCHBIM HEHTP COLUATIBHOTO 25 95
00CITY)KMBaHUS HACCIICHUS ’
4 I'bBYCO BO «MeneHKOBCKHI KOMITJIEKCHBIN LIEHTP COIUaIbHOTO 25 90
00CTy>KHBaHUSI HACCJIICHUSI» ’
. I'bYCO BO «CennBaHOBCKUI KOMIUIEKCHBIN IIEHTP COLIMAIIBHOTO 25 90
00CTy>KHBaHUSI HACCJIICHUSI ’
6. I'BYCO BO «KoMmIeKCHBIH HEHTP COIUATBHOTO 00CITYKUBaHUS 25 85
Hacesienust FOpbeB-Ilonbckoro paiona» ’
7 I'AYCO BO «MypoMCKrii KOMIUIEKCHBINA LIEHTP COUUAIIBHOTO 25 80
00CITy>)KMBaHUSI HACETICHUSD ’
8. I'bBYCO BO «KaMemKkoBCKUM KOMIUIEKCHBIN IEHTP COLMAIBLHOIO 25 65
00CITy>)KMBaHHS HACEJICHUS '
0. I'bBYCO BO «Kupxadckuii KOMIIJIEKCHBIN LIEHTP COIMAIBHOTO 25 65
00CITy>)KMBaHHS HACEJICHUS '
10. I'bBYCO BO «Cynoroackuii KOMIIEKCHBINA LIEHTP COLUATIBHOTO 25 65
00CITy>)KMBaHUSI HACETICHUSD ’
1. I'bYCO BO «lleTymuHCcKknil KOMILUIEKCHBIN HEHTP COLUAIBHOIO 25 65
00CITy>)KMBaHUSI HACETICHUSD ’
19 I'BYCO BO «KoMmieKCHBIH IEHTP COIUATBHOTO 00CITYKUBaHUS 25 60
HacesieHus: KoJapuyruHCKOTro paioHay ’
13 I'BYCO BO «KommieKCcHbIHN LHEHTP COUAIBHOTO O0CTYKHUBaHUS 25 44
HaceseHus: COOMHCKOTo pailoHa ’
14 I'BYCO BO «AnekcanapoBCKUN KOMIUIEKCHBIN LIEHTP COLUATIBHOTO 25 39
00CITy>)KMBaHUSI HACEJICHUS ’
15, I'bYCO BO «Bs3HUKOBCKMI KOMIUIEKCHBIM LEHTP COLUAIBHOIO 2515
00CITy>)KMBaHUSI HACEJICHUS ’
16, I['BYCO BO «KoBpoBcKkuid KOMITJIEKCHBIN LIEHTP COLUAIBHOTO 25 05
00CITy>)KUBaHHS HACETICHHUS :
17 I'BYCO BO «KommieKkcHbII LEHTP COLUAIBHOTO 00CITYy>KMBaHUS 25 00
Hacesienns: Cy31alibCKOro paioHa ’




